UNDERSTANDING YOUR WATER BILL

A Guide For Properties

Understanding and reading your water bill can be confusing. Different water districts and providers can display your
usage differently, and have separate billing processes. Help is here! Below you will find some tips and steps for
understanding your water bill and determining usage.

1. Check CCF for Consumption m W

Water use is billed upon a unit of measure called a CCF BUAMHEDR COUNTY WRTER DISTRICT
(centum cubic feet). 1 CCF = 100 cubic feet = 748 gallons. Bislass Hours: 8am. £ 5 b, Nordar » Fritey (810) 6684299
BILL MESSAGE
Pay By Phone: 1-866-361-2796
Pay Online: 2
(There is a convenience fee to use these services. See back for details.)
san Jose 110 W. Taylor St.
San Jose, CA 95110-2131 The Alameda County Water District (ACWD) Board of Directors will conduct a
, Water (408) 279-7900 serles of finandial workshops over the next several months to discuss and
Company Office Hours: 8:00AM-5:30PM Mon.-Fri evaluate rate design concepts, drought surcharges and the launch of a
o " A customer assistance program for low-income customers. The public is
www.sjwater.com encouraged to attend to learn more. For meeting details and information,
please view our calendar at www.acwd.org.
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Join us for our annual Water Awareness Night with the San 2016

Jose Giants on Friday, May 13th. An amazing fireworks
display will follow the game. Please see the enclosed
brochure or visit www.sjwater.com for more information.

2014
1 unit or CCF (hundred cubic feet) = 748 gallons
Your avg water use over the past two years: 6,970 Gallons per Day (GPD)

Marin Municipal Water District Account Information
220 Nellen Avenue Customer Number: I
\ Corte Madera, CA 94925-1105 Service Number: | ]
N Billing Date: 04/11/2016
Service Address: 39 SAN CLEMENTE DR
SAN CL HOUSING LP
33 SAN CLEMENTE DR .
CORTE MADERA CA 94925 Meter Reading
Meter Read Date: 02/09/2016 - 04/06/3016
Water Use CCF*
Service/Meter Prior Current! Current
62296 5979 6126 147
Billing Inquiries: (415)945-1400 Teer T 78
Emergency: (415)945-1500 This Year Last Year
gallons
Days 58 60
CCFs 147 152
. Gallons 109956 113696
Important Information Avg Gal/Day 1896 1895

New Rates Now in Effect

New rates went into effect January 1, 2016, and are reflected in water bills
issued on or after March 1, 2016. MMWD's Board of Directors approved the
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2. Determine Billing Period

Utility billing periods vary (in most water districts meters need to be physically read by water district
representatives). Check your bill to determine the billing period that you are being charged for.

Marin Municipal Water District
220 Nellen Avenue
Corte Madera, CA 94925-1105

S

SAN CLEMENTE HOUSING PARTNERS LP

Account Information

Customer Number: L ____ ]
Service Number: I
Billing Date: 04/11/2016

Service Address:

39 SAN CLEMENTE DR

This water district bills on

33 SAN CLEMENTE DR

CORTE MADERA CA 94925 Meter Reading

02/09/2016 - 04/06/2016

/

a bimonthly (every two
months) basis.

Meter Read Date:

Use CCF*
Current
147

Current
6126

Prior
5979

Service/Meter

62296
Billing Inquiries:
Emergency:

(415)945-1400
(415)945-1500

*1 CCF = 748

This Year Last Year gallons

Days 58 60
CCFs 147 152
Gallons 109956 113696
Avg Gal/Day 1896 1895

Important Information
New Rates Now in Effect

New rates went into effect January 1, 2016, and are reflected in water bills
issued on or after March 1, 2016. MMWD's Board of Directors approved the

110 W. Taylor St.

San Jose, CA 95110-2131

(408) 279-7900

Office Hours: 8:00AM-5:30PM Mon.-Fri.
www.sjwater.com

3. Analyze - what is your water data telling you?

San Jose
Water
Company

BILLING INFORMATION
1914 Lak d Dr

Reading and monitoring your water bill is the first
step in efficiently managing our precious water

Service Add

resources.

Billing Period: _02/23/2016 - 03/23/2016

Rate Code / Service Size: COM_M 2 Inch

Meter Reading 5 o 5 o
Provious  Cument  Total GCP (748 QelCCH) Look out for spikes in usage that may indicate
10983 11062 79

you have a leak. Monitor your water-conservation
progression throughout the year to determine
any patterns. With your help we can reduce

INFORMATION & ANNOUNCEMENTS water use, waste and loss.
Join us for our annual Water Awareness Night with the San
Jose Giants on Friday, May 13th. An amazing fireworks
display will follow the game. Please see the enclosed
brochure or visit www.sjwater.com for more information.
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HURHEDR COUNTY WRTER OISTRICT

43885 SOUTH GRIMMER BOULEVARD, FREMONT, CALIFORNIA 94538-6348
Business Hours: 8 a.m. to 5 p.m., Monday - Friday (510) 668-4299 www.acwd.org

STATEMENT OF WATER SERVICE

BILL MESSAGE ACCOUNT SUMMARY
I Pay By Phone: 1-866-361-2796 Account Number: ]
Pay Online: https://paymentsalamedacowater.billmatrix.com N o

(There is a convenience fee to use these services. See back for details.) | | Service Type: Water (Res MultiFamily)

The Alameda County Water District (ACWD) Board of Directors will conduct a CUSt,omer Name: LOS ROBLES APTS INC

serles of finandial workshops over the next several months to discuss and Service Address: 3200 ALMADEN BLVD

evaluate rate design concepts, drought surcharges and the launch of a Bill Date: 3/17/16

customer assistance program for low-income customers. The public is . .

encouraged to attend to learn more. For ing detalls and Inf Billing Period: 1/15/16 - 3/16/16

please view our calendar at www.acwd.org. Days: —

Due Date: 4/7/16

CONSUMPTION HISTORY

Units (CCF) Gallons Days Gal/Day
Current 79 59092 29 2037
Last Year 120 89760 28 3205




